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Hypothesis FHW-S

= Ha: If test subjects are connected on the telepresence robot and
guided by a human, then the test subjects show less human
affinity towards the human guide compared to test subjects who
were directly guided by the human guide.
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Methods FHW-S

= Mixed-methods study
» Concurrent nested

= MDMQ (Multidimensional Mood State Questionnaire) before
and after tour

= Questionnaire (quantitative and qualitative methods) after tour
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Excerpt of Results FHW-S
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Excerpt of Results FHW-S

= Why not dismayed

» Group 1: distance through display, guide seems to be athletic
» Group 2: happens, don‘t know the guide well
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Excerpt of Results

0r Guide and Robot Control
= 20} . 18 14
amge———y _§ |
0 p
1 2 3 4 5
Geting along with robot control
401
27
= 20r
e
4
: ] D
1 2 3 4 5
Annoyance during tour
401 33
= 20F
7
0 p 0 ] —-
1 2 3 4 5
Sympathy for the guide
401
= 20} 14 17
4 1 _ - 5
0
1 2 3 4 5

Knowing the guide

(e) Group 1

29.11.2019 Telepresence Robots and Their Impact on Human-Human Interaction

FHW-S

Guide
] D P
3 4 5
Annoyance during tour
4{) —
28
= L
20 12
0 0 p l
1 2 3 4 5
Sympathy for the guide
4{) —
z a0t 16
10 6 8
0
1 2 3 4 5
Knowing the guide

(f) Group 2

13



Conclusion FHW-S

= Weak correlation between
» Knowing guide, likeable, dismayed

= No siginifcant mood changes

= Ho cannot be rejected
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Including VR FHW-S
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Additional Groups FHW-S
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